Front of House Talent Cup 2027
Hosted by ROC Mondriaan, The Hague, The Netherlands, 31 January to 3 February 2027
ROC Mondriaan’s International Hotel & Management School proudly presents the second edition of the Front of House Talent Cup, an international competition for hospitality students ready to showcase their front office skills, guest service and professionalism.
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12 teams limit | 1 teacher and 2 students per team



About the Competition
Teams will demonstrate their practical hotel reception skills using OPERA Cloud PMS on Monday, 1 February 2027, and their guest relations and hostmanship skills on Tuesday, 2 February 2027, in a realistic hospitality setting.
Stay at the MOXY The Hague
All participants will stay at MOXY The Hague, a Marriott Bonvoy hotel and the official competition hotel. Accommodation is arranged for three nights, from Sunday, 31 January, to Wednesday, 3 February 2027. Students share a double room.
Participation Fee
€825,- per team (one teacher and two students). The package includes:
Accommodation at MOXY The Hague for three nights, with students sharing a double room, teacher a single room
Welcome happy hour and a Meet & Greet with Friends at MOXY The Hague
Breakfast, two lunches and two dinners on 1 & 2 February
Masterclass by Hostmanship expert Mr Rob van Vlokhoven
Training Opera Cloud PMS by van Hessen
A leisure activity
Award ceremony followed by a closing dinner
Study Materials
The MOXY The Hague hotel factsheet, OPERA Cloud training materials and other necessary documents will be shared by the end of November 2026, giving teams time to prepare.
Erasmus+ Information
Participation may be eligible under the Erasmus+ Group Mobility scheme. Schools should confirm eligibility and funding arrangements with their own Erasmus+ coordinator or National Agency. OID details shared during registration.
Registration
This brochure is an invitation to express interest in participating. As only 12 teams can join, schools are encouraged to contact ROC Mondriaan early. Following confirmation of interest, the registration forms for financial details and team details will be provided. Closing date for registration: December 1st 2026


Competition Outline
Practical Hotel Reception Skills (using OPERA Cloud), Monday, 1 February 2027
Students complete practical reception tasks such as check-in, check-out, handling complaints and responding to special requests. This part assesses how confidently and accurately they use hotel technology and carry out essential front office tasks.
Guest Relations, “All About The Hague and Surroundings”, Tuesday, 2 February 2027
Students demonstrate their knowledge of The Hague and the surrounding region, communicating effectively in English about local attractions, events and practical information. They are also expected to reflect the Moxy hospitality spirit: personal, enthusiastic and friendly, by implementing Hostmanship.
Appearance & Professional Presentation
Students should wear their complete school uniform and maintain a professional appearance.
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